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There was no question who Patrick 
Ireland would turn to when he needed 
highly skilled nursing services at home. 
His loyalty to VNA Care began nearly 
30 years ago when the nonprofit 
provided end-of-life care to his wife 
Jeanettea.

“I was very admiring of all the nurses 
who came. I thought we were in very 
good hands and prepared for the 
end,” said Patrick. “I have always had a 
debt of gratitude to VNA Care.”

Through the years, Patrick supported 
VNA Care’s mission as a donor 
because “the work VNA Care does is 
essential. It’s important to have VNA 
Care’s services in the community 
because there are people who have 

medical needs that cannot otherwise 
be met.”

Patrick has turned to VNA Care’s home 
health care team on more than one 
occasion for his own medical care. 
Most recently, the team helped him 
with a wound on the sole of his foot 
that would not heal. 

Nancy Koutsoukounis, RN, served as 
his primary nurse. She taught Patrick 
how to administer IV antibiotics 
prescribed to treat the infected wound 
and maintain the IV line. 

Patrick’s allergy to adhesives 
necessitated careful and extensive 
wrapping of his foot to keep other 
wound treatments in place. At times, 

the dressing needed to be changed 
daily to support the healing process. 

“It was always good when Nancy 
would do some measurements of 
the wound when the bandages were 
removed and tell you when it was an 
improvement,” said Patrick. “You need 
to hear that.” 

Nancy also monitored Patrick’s INR 
(international normalized ratio) level, 
or how long it takes blood to clot. His 
wound can ultimately be traced to high 
INR levels that put him at increased 
risk of bleeding, and getting the 
level stable and in normal range was 
important for Patrick’s overall health. 

Retired professor has “debt of gratitude” to VNA Care and donates to 
support essential patient care that he’s experienced for himself

Nancy Koutsoukounis, RN, taught retired Holy Cross professor Patrick Ireland about administering IV 
antibiotics and other treatements to promote the healing of a serious wound.

Retired professor...continued on page 6
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Heroes in Health Care Gala raises $246,000

VNA Care honored The Kraft Group and Charles R. Bridges, MD, ScD, Executive Vice President and 
Chief Scientific Officer of Corvista Health, during the annual Heroes in Health Care Gala. From left: 
Renee Picard Walsh, Gala Committee Chair; Jim Nolan, COO of The Kraft Group; Dr. Bridges; Colette 
Nolan; and Linda Hope-Springer, Gala Board Chair.

We are proud to share our annual Heroes in Health Care Gala raised an 
incredible $246,000 for VNA Care’s patient care program and services. 

Over 150 dynamic business and community leaders joined VNA Care’s nurses 
and clinicians for a spectacular celebration this fall at the Mandarin Oriental, 
Boston. We extend our deepest gratitude to Presenting Sponsors The Kraft 
Group, Corridor, and Mutual of America and Trustee Sponsors, Amy and Joshua 
Boger, our wonderful Honorary Chairs, and Homecare Homebase.

During the event, the annual Heroes Awards were presented to The Kraft Group 
for their humanitarian mission that brought the Patriots’ plane to China and back 
with a million N95s for healthcare professionals, and to Dr. Charles Bridges for 
his innovations in the field of cardiac disease. 

Dr. Mallika Marshall, Medical Reporter, WBZ-TV/CBS Boston, eloquently served 
again as our Emcee. Boston Children’s Chorus (pictured below) started the 
evening with a moving performance. Alondra Bobadilla, Boston’s first-ever 
Youth Poet Laureate, read a new work that paid tribute to the life-changing care 
provided by VNA Care’s visiting nurses, and David Brown, Executive Director of 
the Cam Neely Foundation, returned to lead our Fund the Mission drive. Then, 
Jeremy Green, contemporary viola player and YouTube sensation, got the after-
party rolling!

To learn about sponsoring the 2023 Heroes Gala, please contact Laura Wise at 
617-886-6460 or Laura_Wise@vnacare.org.

Honorary Gala Chairs
Joshua Boger, PhD, Founder of  
    Vertex Pharmaceuticals 
Amy Boger, MD, Ceramic Artist
 
Honorary Gala Committee 
Edward J. Benz Jr., MD  
    President & CEO Emeritus  
    Dana-Farber Cancer Institute
Kevin B. Churchwell, MD  
    President & CEO 
    Boston Children’s Hospital
Joyce Cummings, Co-founder  
    Cummings Foundation
Catherine D’Amato  
    President & CEO  
    The Greater Boston Food Bank
Laurie H. Glimcher, MD  
    President & CEO 
    Dana-Farber Cancer Institute
John R. Greed 
    Chairman, President & CEO  
    Mutual of America
Robert S.D. Higgins, MD, President  
    Brigham and Women’s Hospital
Former Massachusetts Governor  
    Deval L. Patrick, Bain Capital
Diane Patrick, Senior Counsel  
    Ropes & Gray
M. Lee Pelton, PhD, President & CEO 
    The Boston Foundation
Steven Strongwater, MD 
    President & CEO, Atrius Health
Kate Walsh, President & CEO 
    Boston Medical Center
 
Gala Committee

Linda Hope-Springer 
    Gala Board Chair 
Renee Picard Walsh 
    Gala Committee Chair 
Debra Angeloni-Reilly, MS 
Barbara Belony, CNP 
    Mass General Brigham 
Catherine Bendeck, RN, BSN, VNA Care 
Charlotte Bolster, DPT, VNA Care 
Donna Dupee, Marriott International 
Dr. Catherine Frasco, DPT, VNA Care 
Rod Hemingway, MS-OTR/L, VNA Care 
Patricia Kelleher, Home Care  
    Alliance of Massachusetts 
Jessica Piper, APRN, VNA Care 
Michelle Sofi, Hidden Gemz 
Maura Vitello, RN, BSN, Bayada 
Nubia Whitaker, Forma Therapeutics 
Laura Wise, VNA Care
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Todd Rose, President and CEO of VNA Care

Alondra Bobadilla, Boston’s first-ever Youth Poet 
Laureate

Chris Bailey of Presenting Sponsor Mutual of 
America and other guests listened to the  
inspirational and uplifting program.

Jeremy Green, contemporary viola player

Photos by John Deputy

Presenting Sponsors ($25,000)

Trustee Sponsors ($15,000) 

Patron Sponsor ($10,000)

Benefactor Sponsors ($5,000)

Deborah & Ron Feinstein
Supporter Sponsors ($3,000)

Amy & Joshua Boger and the

Diane L. Leclair

The Wise Family — Marni, Bob & Laura Wise
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Celebration of Caring marks 25th anniversary of Rose Monahan  
Hospice Home, raises vital funds for home health and hospice care
The sold-out Celebration of Caring raised more than $100,000 for VNA Care’s home health and hospice services across 
Central Massachusetts and the Rose Monahan Hospice Home! 

Organized by the Worcester Community Cabinet in honor of the Rose Monahan Hospice Home’s 25th anniversary, 
the inspirational evening highlighted the incredible impact VNA Care’s visiting nurses and other clinicians make in the 
community — work made possible through the generosity and caring of our donors. Robin Spaulding provided an insider’s 
perspective on what it took to establish the Rose Monahan Hospice Home as the first hospice residence in Central 
Massachusetts. Liisa Holm shared the agency’s impact on her life and led an incredibly successful Fund the Need.

Melisa Mantha, RN, Nurse Case Manager, reflected on the rewards of her work as a visiting nurse. She said, “We are social 
workers, teachers, and therapists. We sometimes become family to our patients.” Melisa extended her thanks on behalf of 
all her colleagues, adding, “It means so much knowing that you stand with us, helping us make an enormous difference in 
the lives of people right here in our community.”

Miles Funeral Homes and Kelly Cremation & 
Funeral Care joined VNA Care as Inspired Leader 
Sponsors.

From left: Advocate Sponsor Linda Haddad, 
Inspired Leader Sponsor Lenny Monahan, and 
Caregiver Sponsor Janet Birbara

James O’Connor (left) and Dr. Stephen Tosi of 
UMass Memorial Health, a Presenting Sponsor

Presenting Sponsors

Advocates

Inspired Leaders

Caregivers
Janet and Charles Birbara 
David Boni 
Maureen Bouvier 
Gerard & Maureen D’Amico 
Paul S. Hammond  
Joseph D. Marquedant 
Lisa & Neil McDonough 

Judith A. Murray 
Robert & Carol Murray 
Michael P. Murzycki 
Dean A. Regier 
Stanley & Kathleen Sojka 
Mary G. Whalen

Diane L. Leclair

Lenny & Charlie Monahan

Changemakers

John & Cynthia Monahan 
Judy & Tony King Foundation

Norman Bitsoli  
Christopher G. Clarke 
Elizabeth Colby-Davie 
Christine DiFronzo 
Harry & Joan Gong 
Linda & Abraham Haddad 
Mary C. Ingamells 
Lorena J. Kreda 
Valerie S. Loring 
Linda A. Maykel 

Blair Newcomb 
Susan M. Sereti 
Robin F. Spaulding 
John & Janet Wornham

The Allied Group 
Harpers Payroll Services 
Kelleher & Sadowsky 
Millbury Federal  
    Credit Union 
Webster First Federal  
    Credit Union 
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The saying “no one can do everything, 
but everyone can do something” fuels 
Phyllis Roys’ charitable support for 
nonprofits that she sees making an 
impact close to home. 

VNA Care is one of those 
organizations. Phyllis was inspired 
to join VNA Care’s Monthly Giving 
Program after the care provided to her 
aunt, Paula Sheehan, when faced with 
end-stage cancer. 

Paula lived with Phyllis for over 25 
years. Although Paula had a difficult 
childhood and encountered numerous 
challenges during her life, she was 
known for her positive outlook, strong 
faith, sense of humor, and ability to tell 
great tales. 

“We can’t choose the situation we’re 
born into, but I wanted to make sure 

she had a good death. Sometimes, 
we have the luxury of choosing,” said 
Phyllis.

She and her aunt talked about options 
for care, knowing that people often 
wait too long to call hospice. Phyllis 
said, hospice is “something that can 
really help you and make what’s left of 
your life a lot better.”

They turned to VNA Care’s hospice 
program for nursing and other 
specialized care and support at home. 
Miriam Rogers-Montalvo, RN, “quickly 
made friends with my aunt.” Miriam 
not only managed symptoms related 
to Paula’s cancer, but also her diabetes 
and digestive problems. As Paula’s 
cancer progressed, she moved to the 
Rose Monahan Hospice Home for the 
last month of her life. 

“It was just like home,” said Phyllis. 
“They really tend to everything that 
you need and care about every 
patient.” 

The hospice team helped Phyllis give 
her aunt exactly what she wanted — 
quality of life at the end of life. Paula 
passed away peacefully at the hospice 
residence at age 81. 

Phyllis added, “I feel very grateful for 
the experience.”

Donor gives monthly in gratitude for end-of-life care 
Become a monthly donor
You can sustain VNA Care’s patient 
care services through a recurring 
charitable gift. 

Monthly giving is a wonderful giving 
option that allows you to spread 
your donations out during the year. 
Even small amounts can make a big 
impact!

While making a monthly donation is 
the most popular option, you may 
also set your gift to recur weekly, 
quarterly, biannually, or annually. You 
can make changes to your recurring 
donation at any time by contacting 
our Fund Development Office.

You may also personalize your 
donation, choosing to direct your gift 
to greatest need, home health care, 
hospice care, or the Rose Monahan 
Hospice Home. You may also make 
your gift in honor or memory of 
someone.

Get started by visiting  
www.VNACare.org/Donors and click 
on “donate online.” 

For more information or assistance, 
please contact our Fund 
Development Office at 508-658-7700, 
617-835-9654 or giving@vnacare.org.

Worcester Community Cabinet

Janet Birbara
Annette Caudill

Linda Haddad
Liisa Holm

Linda Maykel
Cheryl Milas

Robin Spaulding
Mary Surette

Karen Webber
Mary Whalen

Above, from left: Monica Brennan, Advocate 
Sponsor Linda Maykel, and Sandra Lian
At right: Hospice and palliative care team  
members TylaAnn Burger, Kerry O’Connor,  
Regina Cunningham, and Shelagh Amrich
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agree, you help people find their self-
determined life closure,” said Aaron. 

His career and dedication to furthering 
hospice care took him to leadership 
roles at several organizations, but 
it was his mission to return to VNA 
Care and follow in the footsteps of 
Mary Whalen, past Vice President of 
Hospice. 

Under Mary’s leadership, VNA 
Care became the first Medicare-
certified hospice in Massachusetts 
and established the Rose Monahan 
Hospice Home as the first hospice 
residence in Central Massachusetts 25 

years ago. Aaron was named to the 
vice president role in 2019. 

“In the hospice world, Mary’s a 
pioneer. I only hope I can be a fraction 
of the leader and advocate for end-of-
life care as she was,” said Aaron.    

While he oversees VNA Care’s hospice 
and palliative care services throughout 
Eastern and Central Massachusetts, 
he still loves the opportunity to visit 
patients and families. Aaron said, “I 
wouldn’t be able to do my job well if 
I didn’t know what it was like to walk 
in their shoes, especially during the 
toughest times of COVID.” 

As VNA Care celebrates the Rose 
Monahan Hospice Home’s milestone 
anniversary, Aaron takes pride 
knowing that thousands of families 
have found peace and comfort 
there, including two of his own family 
members. He remembered Amy 
Daley, RN, Manager of the residence, 
taking time to kneel beside his loved 
ones, hold their hands, truly listen, and 
offer support.

He added, “I wish everybody had the 
opportunity to get that level of care 
and support for both the patient and 
their family members.”

Hospice leader focused on meeting unique patient needs, goals...continued from back cover

How to reach us 
Service Information: 800-521-5539

Donations and Mailing List: 
508-658-7700 or giving@vnacare.org

Website: VNACare.org

Follow Us 
Facebook: @vnacare.org
Instagram: @vna_care 
Twitter: @vnacare

Throughout Patrick’s months receiving 
services from VNA Care, Nancy was an 
invaluable resource. 

He said, “I’m a retired academic. 
I thrive on information and data. 
Nancy’s very good at explaining what 
she’s doing and why it has to be done. 
She’s very good at educating you 
to things that are important, about 
what’s happening to you, and why it’s 
happening.”

With Nancy’s support, Patrick’s 
condition improved dramatically, 
allowing him to transition to outpatient 
wound care.

He added, “I’m a great believer 
in VNA Care’s services for people 
from all walks of life and all different 
capabilities who cannot do for 
themselves what a visiting nurse can.”

Retired professor
...continued from front cover

Nancy Koutsoukounis, RN, checks Patrick Ireland’s INR levels and other important health measures 
during a home health care visit.

Aaron Langlois has turned to his colleagues at the Rose Monahan Hospice Home to care for his own 
loved ones. The general inpatient hospice has served the community for 25 years. See related articles 
on pages 4 and 5.
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Members of VNA Care’s hospice team joined 
guests for a memorable evening to raise vital 
funds for patient care and family support services.

Kerrie and Ellison Patten, Advocate Sponsors, 
enjoyed the stunning grounds. Ellison  
represented Lincoln Property Company, also an 
Advocate Sponsor.

From left: Debbie Strzetelski, PT, Louise Condon, 
Presenting Sponsor, and Pamela Condon

Ed Mulhall of Fidelity Bank, a Changemaker  
Sponsor, Jane Pike-Benton, VNA Care COO and 
Chief Clinical Officer, and Laura Wise, Fund  
Development Manager 

Needham area benefit a huge success 

Presenting Sponsors

Changemakers

Advocates

Caregivers

Harding Ounanian, Jr. 
Matthew Porcaro 

Beth Israel Deaconess Needham

Needham Area Community Cabinet

Louise Condon 
Mary Lou Hughes 
Debra Kazarian 
Edward Mulhall 

Gail Nannini 
Harding Ounanian, Jr. 
Ellison Patten 
Kerrie Patten 

Stephanie Perkins 
Laura Wise 
Kathy Whitney

Thanks to the Needham Area Community Cabinet, the 2022 Evening Under the 
Stars benefit was an impactful and memorable evening! Guests joined us at the 
MIT Endicott House to thank and celebrate VNA Care’s dedicated healthcare 
professionals. Because of the generosity of event sponsors and attendees, 
over $56,000 was raised in support of VNA Care’s home health and hospice 
programs. 

The evening was filled with a wonderful silent auction, music, a truly touching 
tribute to VNA Care’s hospice care and our Fund the Need program, led by 
co-chairs Louise Condon and Ellison Patten, which inspired so many to give of 
themselves and make a difference.

During the event, Katey Ivatts, RN, a hospice nurse at VNA Care, shared, “When 
I go into someone’s home, I’m caring for my patient and their loved ones during 
the hardest, most fragile time in their life. To be able to provide care, and 
ease the transition to a peaceful death, to support and prepare the family and 
caregivers is an honor I never take for granted.” 

Frank and Louise Condon 
Gail and Tony Nannini 

Ellison and Kerrie Patten 
Joyce and James Patten, MD
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Fund Development Office 
199 Rosewood Drive, Suite 180 
Danvers, MA 01923
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VNA Hospice & Palliative Care

Aaron Langlois, RN, Vice President 
of Hospice and Palliative Care, 
learned the true meaning of hospice 
long before he knew about this very 
special form of care and support 
for individuals and families facing a 
terminal illness. 

As a college student studying social 
work, Aaron had a job at a monastery’s 
infirmary caring for elderly monks. 
One was nearing the end of life, and 
Aaron was instinctively driven to honor 
the monk’s wishes, whether getting 
his favorite foods or music, letting 
him determine his own schedule, or 
simply sitting with him. Instead of 
fearing death, the monk embraced the 
journey.

“That’s what drew me into end-of-life 
nursing. The experience re-framed 
my perspective. Death is natural, and 
death can be peaceful and on one’s 
own terms,” said Aaron. 

After returning to college for a nursing 
degree, Aaron got his first job in 
hospice nearly 20 years ago at the 

Hospice leader focused on meeting each patient’s unique needs, goals

Mary Whalen, retired Vice President of Hospice, 
gave Aaron Langlois, RN, Vice President of 
Hospice and Palliative Care, his start in hospice 
nearly 20 years ago as a nurse at the Rose  
Monahan Hospice Home.

Rose Monahan Hospice, VNA Care’s 
general inpatient hospice located at 
Coes Pond, Worcester. 

“It’s a peaceful, home environment,” 
said Aaron. “It was very similar to my 
experience working at the monastery. 
It was all about the individual’s needs 
and how we could work collectively to 
meet the unique needs of each patient 
and family.”

Aaron later worked as a case manager, 
caring for VNA Care’s hospice patients 
in the home setting as well as at the 
Rose Monahan Hospice Home. He still 
remembers a conversation from early 
in his career with a Rose Monahan 
Hospice Home patient with ALS. 
Part of his daily routine was drinking 
a cup of black coffee. The disease 
had impaired his ability to swallow, 
leaving him at risk for aspiration, or 
having liquid or food enter the lungs 
by accident with the potential to lead 
to pneumonia or other health issues. 
Aaron and the patient talked about the 
pros and cons of continuing his daily Hospice leader ...continued on page 6

cup of coffee, and the patient opted to 
stick with the routine he enjoyed.  

“At the end of the day, he made 
a decision and we honored that 
decision. Even if you don’t personally 

Heroes in Health Care 

2
Celebration of Caring

4 7
Evening Under the 
Stars


